
Or Open

C1B15:11 Sensor Supply Voltage B: Circuit
Short To Ground GO to Pinpoint Test C

C1B15:15 Sensor Supply Voltage B: Circuit
Short To Battery or Open GO to Pinpoint Test C

All other PDM Diagnostic Trouble
Codes (DTCs) - REFER to: Locks, Latches and

Entry Systems .

DIAGNOSIS AND TESTING > REAR VIEW MIRRORS > DTC CHART: IPMA

Diagnostics in this article assume a certain skill level and knowledge of Ford-specific diagnostic practices.
REFER to: Diagnostic Methods .

DTC Description Action

B1286:14 Interior Mirror: Circuit Short To
Ground or Open GO to Pinpoint Test G

All other IPMA Diagnostic Trouble
Codes (DTCs) - REFER to: Lane Keeping

System .

DIAGNOSIS AND TESTING > REAR VIEW MIRRORS > DTC CHART: FCIM

Diagnostics in this article assume a certain skill level and knowledge of Ford-specific diagnostic practices.
REFER to: Diagnostic Methods .

DTC Description Action

B1C83:12 Rear Defog Relay: Circuit Short to
Battery GO to Pinpoint Test D

B1C83:14 Rear Defog Relay: Circuit Short To
Ground or Open GO to Pinpoint Test D

All other FCIM Diagnostic Trouble
Codes (DTCs) - Refer to the appropriate article for

the procedure.

DIAGNOSIS AND TESTING > REAR VIEW MIRRORS > SYMPTOM CHART(S) >
SYMPTOM CHART: REAR VIEW MIRRORS - EXTERIOR

Diagnostics in this article assume a certain skill level and knowledge of Ford-specific diagnostic practices.
REFER to: Diagnostic Methods .

 NOTE: Clean the entire mirror assembly and glass to assist in verification of the customer
concern and/or impact damage. Do not clean any mirror glass or housing with an ice scraper,
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